Northwest Communications
High-Speed Cable Modem Internet
Application & Acceptable Use Policy

Personal Information:
Telephone #
Name
Company Name
Address
City State Zip

***All package prices and installation prices are subject to change
without prior notification.

High-Speed Packages (Approx. Maximum Speeds):

= Lite 768K/256K $24.95
* Regular 1.5M/512K $39.95
- Top 3M/768K $49.95

*Cable Internet subscribers must have Cable TV service installed
prior to the installation of a Cable Modem to get the above prices.
The cost of Cable TV is not included above. Add $10 to above
Prices if subscribers do not have Cable TV Service.

Equipment:
= High-Speed Cable Modem
I understand that I am responsible for the complete care
of this modem and that any negligence on my part
resulting in damage, operation or permanent visual
blemishes may result in my forfeiting the cost of the
modem as determined by Northwest Community
Communications

Activation of this modem $50.00 one-time charge.

« I will provide own High-Speed Modem
Northwest Community Communications has approved my
high-speed modem. N
Activation of this modem $95.00 one-time charge.
(Please initial your modem of choice.)

e Computer Setup
T understand that I am responsible for any setup needed on
My computer and that Northwest Community
Communications (NCC) will not do this as part of the

installation.
EMAIL:
Please put your email address choice(s) in the space
provided. Email addresses must be between 3 and 15

characters long. Dashes are allowed.
capitals or other punctuation.

Sorry, no spaces,

Your Address will end with @nwcomm.net

I, the undersigned, am requesting a Northwest Community
Communications (NCC) Direct, High-Speed Internet account.
By signing this agreement, I agree not to use NCC services for
any purpose, which violates US, State or Local laws. I agree
not to use NCC services to interfere with or disrupt network
users, services or equipment. Such interference or disruption
includes, but is not limited to:

= Distribution of unsolicited advertising;

=  Propagation of computer worms or viruses;

* Use of the network to make unauthorized entry to
other computational, information or communications
devices or resources;

»  Allowing dial-up or any connection to access to its
Internet through modems or any other means; access
by direct connection will be limited to access on the
premises to which Internet access is provided by
participant.

I agree to hold NCC their officers, agents and any of their
members harmless from any liability arising from special,
indirect or consequential damages including but not limited to
any lost profits, loss of opportunity or any other loss which
may result from the use of, misuse of or lack of availability of
NCC or its facilities.

I agree that any outage of the cable modem system will only
be refunded if that outage is for a period of more than 24
consecutive hours. The refund will be calculated on a
percentage of the monthly package fee for the number of
days out of service.

It is illegal to attempt to access the computer systems of
individuals or organizations without authorization.  Such
attempts are subject to service termination and prosecution.
Such behavior is not condoned by NCC, but can happen.
Individuals are encouraged to utilize hardware/software
security measures as appropriate.

Certain Internet content may contain language or pictures
which some individuals may find offensive, inflammatory or of
an adult nature. We do not endorse such materials and
disclaim any and all liability for their contents.

Northwest Community Communications (NCC) reserves the
right to terminate service, or refuse service to any person or
organization at the sole discretion of Northwest Community
Communications (NCC).

Signed
Date




