FIBER PROCESS

Site Survey

Meet with our rep to
go over details of the
fiber installation and
best route to
building.
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\\\\~

Northwest will call in
locates (except for your
private facilities). You
will notice markings in
your yard to locate
underground utilities.
*Locate/expose private
facilities at this time.

NID Installation

A technician will
install a network
interface device (NID)
box on the side of
your home at the pre-
determined location.

After the network
has been built, our
team tests the
connection to ensure
it's performing to our
standards.
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- Signh Forms

Forms must be sighed
to move forward with
the fiber process.
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Service Drop
- Construction
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Drop crews extend the fiber
underground from the
pedestal to the pre-
determined location and
leave coils at the structure.

- Fiber Splicing

Each end of the fiber is
spliced (“fused”)
together both at the
mainline and NID.

_—- Installation
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Your service is ready to
be installed! We will
call you to schedule

your installation
appointment.

*You only need to be onsite for steps1 & 8.
All other steps in the process are done
outside the location and are not scheduled.
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