Accessing Your Mailbox
Pick up your phone and either dial 715-268-MAIL or 96#

1.
2.
3.

The automated operator will ask for your PIN number - the default PIN is 123123

VOICE MAIL

Follow the automated prompts to:
Set up your own personal 4-20 digit PIN
e Record your greeting

Record your name

When finished you can access your voicemail from home by:

Dialing 715-268-MAIL or 96# from your home phone

You will be prompted for your PIN number followed by the # sign

Then you will be in the voicemail system and can access your messages
When accessing your voicemail away from home:
Dial 715-268-MAIL and follow the prompts or dial your home number and press* when you hear your
personal message and then follow the prompts
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