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® IPTV App Solution
Download, Install and Authorize the App RIGHT AWAY!

1. Go to the Apple App Store, Google Play, or Amazon Appstore for Fire TV
2. Download the myCatapulTVe® app on your device

3. Contact Northwest Communications to enable your account.
4. Open the app and select “English” as your language.

5. Enter “tve3” as your Service Provider.

6. Enter the device name (e.g., My iPhone, TV Kitchen, etc.).

7. Enter the email address you provided when creating your account.

8. On your mobile phone or computer, open the email you will receive 
following the previous step.

9. Click the link in the email to open the authorization confirmation page.

10. Return to the app and click the “OK” button. If you already clicked the “OK” 

button and received an error message, click the “Try again” button at the 

bottom of that window.

11. Enjoy your experience!
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